




















3. OUR CODE:

HOW WE BEHAVE AND
HOW WE DO BUSINESS

3.1 We take ownership for acting
profesionally and with integrity

We conduct our business responsibly and honestly.
We keep our promises and deliver on time.

We manage risks prudently.

We ask questions and seek guidance if we have con-
cerns or doubts about what is the right thing to do.

3.2 We comply with laws, regulation,
industry standards and internal rules

We are familiar with and follow the rules, require-
ments and processes that apply to our specific roles,
responsibilities and function.

We recognise and strive to comply with not only the
letter of the law but also with the spirit of the law.
We do not commit or induce anyone to commit il-
legal activities, for example financial misreporting
and misconduct or economic and financial crime.
We are alert to illegal activities by knowing our cus-
tomers.

We take reasonable actions to verify compliance
before we make decisions. In any doubts we seek
guidance and advice prior to making the decisions.

3.3 We consider the impact of our
decisions on all our stakeholders

We care for how our decisions, directly and indi-
rectly, affect our customers, colleagues and soci-
ety at large.

We are conscious of our role to support the finan-
cial stability and longterm sustainable growth of
the societies in which we operate.

3.4 We are passionate about treat-
ing our customers fairly

Our products and services are designed to meet
the needs of identified customer groups and sales
are targeted accordingly.

We provide clear, fair and not misleading informa-
tion to our customers.

Our advice is suitable and takes account of the
customers’ needs and circumstances.

We encourage feedback from our customers and
identify and handle complaints in a timely, fair and
consistent manner.

We pay particular attention to safeguarding the in-
terests of vulnerable customers.










3.11 We support and respect human
rights

We respect fundamental and internationally rec-
ognised human rights in all areas of operation and
have a responsibility to ensure our business activi-
ties do not negatively impact human rights.

We take action to remedy adverse human rights im-
pacts involving the Group and to minimise the risk
that we are complicit in human rights abuses.

We are committed to take voluntary action in order
to support the protection and fulfilment of human
rights, paying special attention to the rights of vul-
nerable groups.

3.12 We uphold labour rights

We pay our employees a fair living wage and respect
the upper limits on regular and overtime hours al-
lowed by the law of the country in which they are
employed.

We ensure that our employees have contracts in
place and the terms of employment and termina-
tion are provided in a language they understand.
We respect and recognise, in accordance with the
laws of the country in which employees are em-
ployed, the right to freedom of association and
collective bargaining and employees will be free to
leave in accordance with established rules.

We uphold the effective abolition of child labour,
i.e. labour performed by children or minors under
the minimum working age.

* We ensure that employees under eighteen years of

age will not be engaged in hazardous or heavy work
or on night shifts in our value chain.

* We do not engage forced labour, slave labour or

other nonvoluntary labour in our value chain.

3.13 We care for the environment

We employ a precautionary approach to substanc-
es, processes, and activities that have an environ-
mental impact.

We undertake environmental risk assessments in
preparation of relevant new projects and activities
that involve a physical impact on the environment.
We support and encourage the use and develop-
ment of environmentally friendly technologies,
products, and services, looking to contribute to sus-
tainable development.

We agree with the global consensus on the threat
of climate change, and work to reduce the environ-
mental footprint of our operations and in our value
chain.

3.14 We have zero tolerance
for bribery and corruption

We never engage in facilitation payments, trading in
influence and political donations.

We only offer or accept gifts and hospitality in ac-
cordance to strict internal rules and always with re-
gard to avoiding conflict of interests. We only offer
very limited hospitality to public officials, and only




We report issues that may relate to bribery or cor-
ruption.

3.15 We commit to control and
manage financial crime risks

We protect J&C Group from being used to facilitate
the movement of criminal proceeds like for exam-
ple money laundering, funding of terrorist acts, vi-
olating sanctions regulations, fraud, tax evasion or
acts of bribery and corruption.

We manage financial crime risks in our daily activ-
ities across the Group consistent with J&C Group’s
risk ppetite and compliance culture.

We know our customers and other parties, enabling
us to manage the financial crime risk in our person-
al and digital relationships.

3.16 We compete fairly

We do not agree or cooperate with competitors,
suppliers, customers or others so that competition
is restricted.

We do not supply, obtain or exchange information
if this restricts competition.

We will not abuse a dominant position in a market.

3.17 We endeavour to ensure mar-
ket abuse does not take place

We operate with integrity in our markets.

We prevent and take proactive actions to address
behaviours that might result in market misconduct.
We identify and maintain confidentiality of inside
information and recognise when an assessment is
required.

We do not engage in or induce others to insider
dealing or market manipulation, including on our
personal accounts.

We detect and report suspicious orders and
transac-tions to relevant national competent au-
thorities.

We will not communicate inside information to
others without proper authorisation and purely on
a need-to- know basis.

3.18 We respect the right to privacy

We keep our stakeholders’ right to privacy in focus.
We collect and process personal and customer data
fairly, lawfully and transparently for legitimate busi-
ness purposes.

We respect individuals’ right to be in control of what
data they share with us and for what purposes with
the limitations that legal requirements set on us.
We only disclose personal and customer data to
those authorised to receive it internally in J&C
Group, and externally, e.g. third parties we collab-
orate with.







4. THE CODE IN
PRACTICE

4.1 Violation of the Code

In J&C Group we live by our values and our Code.
Appropriate actions are taken against employees who
violate the Code, other internal rules, laws or regula-
tion. Breaches may result in for instance reprimands
and warnings, and in severe cases dismissal. Suspi-
cion of crime is reported to the police.

Concerns about a perceived violation of the Code
may be raised orally or in writing to the Group Man-

agement, immediate manager, or another manager.

Concerns can be raised in the following

3 WAYS:

OPENLY

The employee does not require confidentiality.

CONFIDENTIALLY

The employee gives his/her name on condition that it
is not disclosed without his/her consent. This is stan-
dard practice unless anything else is agreed upon.

ANONYMOUSLY

The employee does not reveal his/her name at all.
Anonymous reporting is possi-ble through the Sug-
gestion Box.

It is important that concerns about possible viola-
tions of the Code are raised promptly. Failure to raise
a concern can lead to J&C Group being exposed to
unacceptable operational and financial risks, as well
as reputational risk.

All concerns will be evaluated for further investigation
and handled with due care. The Group Management in-
vestigators ensure that key findings are communicated to
the relevant internal units, to stop and to prevent further
misconduct.










